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Hopsaox
paccMoTpennst 00pALIeHHI TPAXKIAH B MYHHUHNAJLHOM J0LIKOIEHOM 00pa30BaTeIbHOM
yupexaenun «derckmii can Ne 127»

(manee — Topsnox)

I.  OG6mue nosoxKeHHs
1. Tlpenmerom perynmumpoBaHus HacTosumero [lopsnxka — sBiIsieTCS  OpPraHM3aLUs
obecrieyeHts CBOEBPEMEHHOTO M TIOJNHOIO PacCMOTPEHHMs OOpalleHHH rpakiaH B JOLIKOJIbHOH
obpasoparenshoit oprammzaimu MJIOV «Jlerckmii cam Ne 127» (manee — VupexxaeHue) ¢
; YBEIOMJICHHEM 3asBUTENCH O MPUHATHM MO HHUM PEIICHWA W HAaNpaBjCHHE OTBETOB B CPOK,
| YCTaHOBJIEHHBIHM 3aK0HOAATENbCTBOM Poccuiickoi Penepains.

2. Hacrosumii ITopsmok onpeienseT W periamMeHTHPYET OpraHM3aluio pabotsl ©
obpaiieHusMH TpakiaH B Y IpEKICHHM.

3.  PaccmoTpenue oOpalueHuii rpaxiad B YUPEKISHHH PErnaMeHTHPYETCA ClIENYOIHMH
HOPMATHBHBIMM MPABOBBIMH axkTamu: PenepaibHbM 3aKkoHOM oT 29.12.2012 Ne 273-03 «O6
:‘ o6pasosarnn B Poccuiickoii ®enepatmmy, denepanbhbiv 3akoHoM o1 02.05. 2006 Ne 59-®3 «O
| TNIOpAIKE paccMOTpeHus obpaumennii rpaknan Pocceniickoit Penepanu», 3aKkoHoM Poccuiickoi
®epepaumi ot 27.04.1993 Ne 4866-1 «O6 obkanosaHuu B Cyl HNEHCTBHI W PELUCHHH,
HapyIIaoIMX npasa d cBo6Oab! rpakaan», DenepambHeiM 3akoHOM Poccuiickoil Denepaluu 0T
27.07 2006 Ne 149-®3 «06 wundpopmanyy, HMHOOPMALMOHHBIX TEXHONOTHAX W O 3aLUMTE
pH(opMaimHy, [ 'pakIaHCKHM TMpoleccyansHbiM koaexcom Poccuiickoit ®enepaumn ot 14.11.
2002 Ne 138-93.

4. Hacrosmwuii ITopsiok SBISETCS JIOKANBHBIM HOPMATHBHBIM aKTOM YupexaeHus (1anee
— NIOKaNbHBIE HOPMATHMBHBIE aKTHI), PETIAMEHTHPYIOIUMM 00pasoBaTeiibHble OTHOLICHHMA B
YupexIeHaH.

5. Ilonmoskernus Hactosmiero Iopsjka pacnpOCTPAHSIOTCS Ha BCE YCTHbiE OOpaileHus;
obpamenns, MOCTYNMBIUME B NHUChMEHHOW (Gopme Wi B (GOpME  IIEKTPOHHOTO NOKYMEHTA;
MHIMBHYaJbHBIE M KOJUIEKTHBHBIE O0pallleHHA IpasciaH (nanee — 00palleHus ).

6. O6pawmenus rpaknaH B YUpeskIeHHe MOCTYNAIOT B BHAE NPEIIOKEHHIH, 3asBIeHM 1
xanob.

[Ipernoskenue — BHA OOpAICHWs TPOKAAHWHA (TPYNIBI PAXKIaH), HaNpaBjIeHHOro Ha
YAYSIIEHHE OpPraHM3aliMk  JCATENBHOCTH  YUPEKACHHS, PELIEHUE BONPOCOB OpraHusauuu
00pa3oBaTENLHOrO MPOLIECCa, CONEPIKAHNS NeTeH B YUPEKICHHH! U IPYTHX HAMPABICHHH.

3asBrneHue - Buj oOpaiueHHs rpaxaaHuHa (rpyniibl TPaKIaH) MO BOMPOCaM peau3alHu
NpHHALIEKAMMX eMy (eif) WM IPYrMM rpakaaHaM KOHCTHTYLMOHHBIX IpaB, CBOOOJ M 3aKOHHBIX
HHTEPECOB.

JKanoba - Bux o6pammesus rpajkIaHiHa 10 TOBONY BOCCTAHOBIIEHHS HAPYIIEHHBIX €ro Jubo
APYroro fuua (JIKI) npas, CBOOO M 3aKOHHBIX HHTEPECOB.

7. CseneHus 0 MeCTE HAXOXKICHHS YUPEKIEHWsA, ITOYTOBOM aapece AN HanpaBiICHHS
obparnenuii, 0 TeneOHHBIX HOMEPAX M aJIPece EKTPOHHOM MOUTHI U1 HANPABJICHHS 00pallCHHI;
uHQOpMALMA O JWYHOM TNpHEME TpAKIaH PYKOBOAMTENEM YHUPEKICHHA pPasMelaiTces Ha
HHOOPMALMOHHOM CTEHAE B YUPOKACHMH M oduuMasbHOM —caiite  YUpexneHus B
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nH(bopMauuouHo-TeneKommyHuKaum)HHoﬁ cetu «MHTEPHETY (http:{?ﬂidou127.g&ityar.ru) (manee —
caiit YapexaeHue). ;

8. OOpatmeHus rpakial MOryT GbITh HANPABNEHBI B YUPEKISHNC! i

1)  mouroii Poccuu 1o anpecy: 150033, r. SIpocnasinb; TyTaeBCKOE LIOCCE 66a

2)  dakcom: (4852) 55-18-03; ‘ '

3)  JNEKTPOHHOH MOYTOMH no ampecy. ot yﬂdbuiﬂ@vandex.m
kolesowa.irina2009@yandex.ru '

4) o tenedony: (4852) 55-18-03, (4852) 64-09-38.

9  CamocTosTelbHas mepenaua 3asBATCIAMH OUCbMEHHBIX 00paIeHuit Wik KypbepoM
HarpapiseTcs MO0 ajapecy: 150033, r. Spocnasib, TyTaeBCKoe WIOCCE 66a. I'padux pabOTHI:
[OHE 16/ bHIK, BTOPHHK, Cpe/ia, YeTBEepr, MATHULA - 8.00 no 16.30; obeneHubii Nepepsis - € 13.00
no 14.00.

10. Bece mocTynaroume obpauieHHs rpaxnad B YupeskIeHHe TOANEKaT 00s3aTENIBHOMY
PacCMOTPEHHUIO.

11. Orkas B npuéme OOpaImeHHi, PacCMOTPCHHE KOTOPBIX BXONMT B KOMICTCHIUIO '
YypexaeHHsl, HEAOMyCTHM.

12. C LETTBIO O3HAKOMJICHHA ponuTenei (3aKOHHBIX mpeacTaBHTeNeH) |
HECOBEPIICHHOIETHAX 00y4YaroUMXCs ¢ pactosm TTopsakoM YupeskeHue pasueluact ero Ha :
MH(pOPMAIIMOHHOM CTEH/IC B VypexaeHHH! H (unu) Ha caiiTe Y4PEKICHNA.

IL. IpaBa rpaiaH H 00S3aHHOCTH JOIKHOCTHBIX JIHIL Y UpesIeHHs npu paccMOTpPeHHH
o0pamennii rpazkian

1. TI'paknaHuH Ha CTAIHH PACCMOTPCHHA ero obpauieHus B YUPEKICHHH HMEET npaso:

1) npencTaBiATh AOMONHAUTE/LHBIC JIOKyMEHTbl M MaTepHajibl 10 paccMaTpHBaeMoMYy
obpauenyio b0 odpamaThCs ¢ npocsboit 06 ux uctpeboBaHUM, B TOM THCIC B JNEKTPOHHOM
dopme;

2) 3HAKOMMTBCS C JOKyMCHTamu H maTepuanamu, KacaroLUMHCS paccMOTPECHHSA
oGpalienys, €CIM TO HE 3aTParuBacT npasa, cBOBO/IBI ¥ 3AKOHHbIC HHTEPECHI APYIHX JHLL,

3)  moay4YaTh NMCHMEHHbIH OTBET MO CYMIECTRY [OCTaBJICHHBIX B 00paiieHny BONPOCOB, 33
HCKTIOUEHHEM CIIyYaeB, [MPEAyCMOTPEHHbBIX NEHCTBYIOMUM 3aKOHOMATCIECTBOM Poccuiickoi
denepaimu,

4) momy4aTh YBEIOMICHHE O nepeaapecalyu 00paiieHus B rocyaapcTBEHHBIH —OpraH,
OpraH MECTHOTO CamOYMNpaBJICHUA WK JIOJDKHOCTHOMY JIHMLLY, B KOMIUCTCHIIHIO KOTOPBIX BXOJHT
paspeLIeHHUE TIOCTaBICHHBIX B o0 palieH’H BOTIPOCOB,

5) obpamatsca C sa1000i Ha MPUHATOE MO OOpPALICHHIO pemieHre WIH Ha aeicTBUs
(Ge3neiicTBue) B CBA3M C PaccMOTPEHHEM obpaileHus B aJAMHHHCTPATHBHOM H (nm) cyae0HOM
NopsAKe B COOTBETCTBHH C 3aKOHOJATEIIBCTBOM Poccuiickoii @enepaii,

6) oOpamaThCs C 3aiBJICHACM O IPEKPALCHHM PacCMOTPEHHA oOpaiueHus.

2.  JIODKHOCTHBIE JIMIIA YupexaeHusa (nanee — AODKHOCTHBIC nmna) odecreyruBaoT:

1) 0OBEKTHBHOE, BCECTOPOHHES H CBOEBPEMEHHOE PacCMOTPCHHUE obpaieHni TPaXKaaH,
cilydae HEOOXOAMMOCTH C YHaCTHEM IPaKaH, HATPABMBLINX OOPAICHUS,

2) MONy4YeHHE, B TOM HHCIC B ynexTpoHHo# hopme, HeOoOXOMMMBIX IS PAaCCMOTPCHM:
MCHMEHHBIX OOpAIeHMi IPaXaaH AOKYMCHTOB H MaTepHaioB B JPYTHX TOCYJapCTBEHHBL
opraHax, OpraHax MECTHOTO CAMOYTIDABJICHHS M Y MHBIX JOJDKHOCTHBIX UL, 338 WCKITHOYCHHED
CY/IOB, OPraHoB J03HaHWUs 1 OPraHos MPEABAPHTENLHOTO CIEACTBAL,

3) NpUHSTHE MEp, HAMpPABICHHLIX HA BOCCTAHOB/ICHHME WM 3alIMTy HAPYUICHHBIX Ipal
cB000/1 ¥ 3aKOHHBIX HHTEPECOB IPAKIAH,




4)  yBemomiieHHe TPAKNaHUHA O HANPABJICHUH €ro 00palICHNHs Ha paccMOTpeHue B Npyroii
TOCYAapCTBEHHBIA OpraH, OpraH MECTHOro CaMOYNpABICHUS WM HHOMY NOJDKHOCTHOMY JIMLlY B
COOTBETCTBHH C MX KOMITETEHITHEH.

3. Kouduaenmmansusie CBCACHMA, CTABUIME H3BECTHBIMM AOJDKHOCTHBIM JTHLAM npu
PaccCMOTPCHUH O0palieHuii rpakaa, He MOTYT OBITh HCIIOTE30BAHEL BO BPE 3THM IpaXkjaHaM, B
TOM IMCJIC, €CIIM OHH MOTYT IOBNICYb YILEMJICHHE YECTH H TOCTOMHCTRA IPaXK/IaH.

4. OcHoBHbIME TpeGoBaHMAMH K KaueCTBy paccCMOTpeHusa 00 patueHuit SBJIsroTCs:

1) nocroeepHocts npenocrasnsemoit 3aSABUTENAM HMHQOPMALMK O Xoje paccMoTpeHus
obpanieHus;

2)  4ETKOCTH B M3NOKEHHH HH(popmaru;

3) nomnota HHOPMHPOBAHKS 3agBHTENEH O XO1E paccMoTpeHus obpatenus;

4)  ynoberso m AOCTYHHOCTb  TIONYYCHUS MHOOPMALMH 3aABHTENSIMH O rnopsake
paccMOTpeHHs odpaleHHii,

5. TpeboBauus, yaursiBaroime ocobeHHOCTH paGoThl ¢ ObpameHusMH IpaXKnaH B
JJIEKTPOHHO# (hopme:

1)  obecnedyenne Bo3mOKHOCTH TONY4CHUA  3asBUTENAMH HHGBOpManuu o pabote
o0paieHus My Ha caiite Yupexnenns;

2)  obecredenne BOIMOXHOCTH s 3aABUTENICH NPEACTABIIATE TOKYMEHTHI B 3EKTPOHHOM
BHIC C HCNO/Ib30BaHKEM calita YupekneHus:

3)  obecneuenne npu HalpaBICHUM 3asBUTENEM oOpalieHUs B Gopme snexTponHOro
AOKYMCHTA TIPENCTaBICHHS 3asSBHTE/HO 3JIEKTPOHHOIO  COOOIIEHUS, TIOATBEPIKNAIOLIEr0
NOCTYNICHHE oOpalnenns B Yupeskaenue.

L. Pacemorpenne nuesmennbIx obpawmenuii u 06 pamenuii FpamaaH, NOCTYNHBINHX 10
3JIEKTPOHHO# ToYTe

1. THocrynmawomme B Yupexnenue nuceMeHHble obpaienus (bannepony, TTOCBLTKH)
TMPUHUMAIOTCS YIIONIHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 3a PErHCTpaLuio oOpameHuii rpaxkian
(manee — ynonnomoueHHOE JHLO).

2. B memix obecnedenus 6e30nacHocTy Mpu paboTe ¢ NUCEMEHHBIMH o0palleHHsMI OHM
noznexkaT 00A3ATENLHOMY BCKPBITHIO 1 TNpCABapUTEIBHOMY MPOCMOTPY. B ciyuae BbisBienus
ONaCHBIX MM TIONO3PUTENBHBIX BIOKCHHH B KoHBEpTE (Damiepomm, mnockuike) paborta ¢
MHCBMEHHBIM O0pAIlEHHEM NPHOCTAHABTHBACTCS A0 BBIACHEHHS OOCTOATENBCTB M NPUHATHS
COOTBETCTBYIOLLErO DPEUICHHS  YIIONHOMOYCHHbIM JHUOM, OTBETCTBCHHBIM 33 PErHCTPALIHIO
obpainenuii rpacaan.

3. Tlpu npuéme mucsMeHHbIX obpauienuii:

1)  mnpoeepsercs TMPaBUILHOCTD aNPECHOCTH KOPPECTIOH ICHIIMH,

2)  BCKpBIBAIOTCH KOHBEPTHI, MPOBEPACTCA HANMYHE B HUX JOKYMEHTOB (pasopBanusle
AOKYMEHTbI MIOAK/ICHBAKOTCS )

3)  nocTynuBIIME ¢ MHCEMOM JAOKYMEHTBI (TacropT, BOSHHBI Ouner, Tpynosas kHuKKa,
TICHCHOHHOE yRoCcTOBepeHHe, BoTorpadun u APYTHE TNIPHIIOMEHHS K TTMChMY ) IOAKANBIBAIOTCS 10
CKPEMKY IOCIIe TEKCTa MMCbMa, 3aTeM MOKAbIBAETCS KOHBEPT. B ciyuae orcyrerBus camoro
TEKCTa MUCbMa paGOTHHKOM, NPHHUMAOIIMM No4Ty, MNOAKANBIBACTCH ONAHK C TEKCTOM
«ITacemenHoro obpaienus k aJipecaTy HeT», KOTOPbIi NpHIaraeTcs K KOHBEPTY.

4. Ilo BeIABACHHBIM HapyIICHUAM M HEOCTATKAM COCTABIAIOTCS AKThI HA IHCEMA:

1) x xoTopsimM npunarawoTcs BroKeHHKE B KOHBEPTLI IEHCXKHDBIC 3HAKH, LIeHHBIE GyMaru u
TH}

2)  §pH BCKPHITHH KOTOPBIX HE 0OHAPYKHIIOCH OOpalIeHus;

3) B KoHBeprax KOTOPbIX 00HApYkWIack HexoCTaua MIOKYMEHTOB, YHIOMHHACMbIX aBTOPOM
WJTH BIIOKCHHOH B KOHBEPT OMHCHIO IOKYMEHTOB,
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AKT cocraBnsietcs B 1Byx IKIEMIUIAPAX M MOAMMCHIBAETCS VIIOJIHOMOUYEHHBIM JIHIIOM. [pr
9TOM OJIMH JK3EMIUIAP aKTa MOCHLIACTCH OTIIPABHTEIIO, BTOPOH NpPHOOWIAETCH K MONYYeHHBIN
AOKYMEHTAM H [IEPEAETC BMECTE ¢ HUMH Ha PACCMOTPEHHE,

5. Ommbouno (me m0 aJipecy) MNpHCAaHHBIE IUCHMA BO3BPalIAIOTCH Ha  TOYT)
HEBCKPBITHIMH.

6.  Perucrpaums NHCBMEHHBIX obpamenuii u obpamenuii rpaxuan, NOCTYMHBLIMX E
YuapexieHue 1o 31eKTpoHHOH mouTe, NPOH3BOUTCA YNOTHOMOYEHHBIM JIHIIOM, B TEUEHHE OIHOLC
AHS C AaThl UX IOCTYILIEHHS.

7. IluchMeHHble obpaimenus u 00paluenus rpakiaH, MOCTYIHBIIMX B Yuapexaenue e
3NIEKTPOHHOH TIOYTE, PErHCTPUPYIOTCS B SKYpHAIE perucTpanuu oOpalieH il rpakiaH.

8. XKypuan perucrparmu oOpaileHnii rpaskiaH J0DKEH BKIIOYATH CIIEAYIOIIHE Pa3enbl
PETHCTPAlIHOHHBIH HOMED; JaTa MOCTYILICHHS obpawmenus; ®.M.O. 3asBurens; BOIIPOC, TI¢
KOTOpOMY 00pamaercs 3asBHTENTs, ajapec, o KOTOpPOMY HampaB/ISIETCA OTBET; pe3y/bTal
paccMoTpenns. Ecmu obpaieHue KoMIeKTHBHOE, TO PETHCTPHPYETCSA aBTOP, B aapec KOTOPOre
TpOCAT HANPaBUTL OTBET. B aHHOTALMM yKa3biBaeTCa obee gHCI0 aBTOPOB.

9. Ha kaxxnom obpamennn NPOCTABIACTCH JaTa PErHCTPALMH H PETHCTPAIHOHHBIH HOMep.

10.  Anonumuble o6pamenus (obpamenne ymua (rpynmsl mmm) 6e3 yKasasus (ammmim,
MMCHHM, OTHCCTBA, apeca, AaThl, NMYHON NOANUCH) HE MOMIEKAT perucTpaums u coomewmeuu&
PACCMOTPEHHUIO.  AHOHMMHbIE OOpAllCHNHS, COJCPKAIME CBENEHHS O FOTOBSAIIEMCH M
COBCPUICHHOM  NpECTYIICHHH,  HE3aMEUTMTENbHO  HAMNpABASIOTCA  uis NIPOBEPKH
NPaBOOXPAHUTE/IBHBIC OPraHbl.

11, YnonHomouenHoe nuiio TpH  PETHCTPALIMA  TPOBEPSET YCTAHOBIEHHBIE DEKBH3HTHI
TUCbMa, HATHYHE YKa3aHHBIX ABTOPOM BIIOXKEHHIA U IIPHIIOKEHHUIA, ITpu HeobxoamuMocTH NpoBepsieT
MIOCTYNUBIIHE 00pAIEHHS HA TIOBTOPHOCTD.

12.  TloBTopHBIMH cyuTaroTCH 00paweHts, NOCTYMBLIME OT OJHOTO H TOTO K€ TMua 1o
OLHOMY M TOMy K€ BONPOCY, €CIIH CO BPEMEHH IT0Ja4M TIEPBOTo 00palueHus HCTEK YCTAHOBICHHBIH
3aKOHONATENLCTBOM Poccuiickoii Denepaimu cpok PacCMOTPEHHSA WM 3a8BHTENb HE COTTACEH c!

MPHHATBLIM 10 €ro obpawennio pewerneM. [TosropHsle o6pamenus TpaXi1aH CTaBUTCH Ha
KOHTPOJIb.

1

A0 HCTCUCHHA CPOKa PACCMOTPEHHS, CUAUTAIOTCS NEPBUYHBIMH.

14, He cuMTalOTCS NOBTOPHBIMH NHCBMA OIHOrO H TOrO K€ aBTOpa, HO MO pa3HbIM |
BOMPOCaM; OOPALIEHNS, B KOTOPBIX CONEPIKATCH HOBBIE BOIIPOCHI WIIH JONOIHHTEILHBIC CBEICHHS.

15, Tlpowemume perucrpammio oOpallieHuss rpakaaH B 3aBHCHMOCTH OT comepaHus |
BOTIpOCA B TOT K€ NEHb HANPABIAIOTCS /IS PACCMOTPEHHS PYKOBOAHTENO Yupexnenus (nanee —
PYKOBOIHTENS ).

16. Obpamenus rpaxkaas no BOIPOCaM, HC OTHOCALIMMCS K KOMNETEHIMH YUpeKICHHS, B
TCHEeHHEe 5 (mATH) aHed co OHA MX PETHCTPallMH NEPECHUIANOTCHA AO/DKHOCTHBIMM JIHIAMH B
COOTBETCTBYIOLIME OPTraHM3ALAKA MK COOTBETCTBYIOIIEMY AO/DKHOCTHOMY JIMLLY, B KOMIETEHIHIO
KOTOPBIX BXOAHT PEUICHHE MOCTAB/IEHHBIX B 0OPALIEHUH BOIPOCOB, C YBEAOMIIEHHEM TPAXKIaHHHA,
HarnpasMBLIEro obpalneHue.

17.  OcHoBanus nns oTkasa B PaccMOTPEHUH OOpameHus:

1) B nuceMenHOM o6pamenun, 00paleHnn 1o 31eKTPOHHOM MoYTe He yKa3aHbl pamunms
TPaXnaHuHa, HaNPaBUBLIEr0 OOpALIEHHe, i aIPec, 110 KOTOPOMY HOJDKEH ObITh HallpaB/eH OTBET,

2) B ofpameHHH CONEpKATCH CBENCHHS O NOATOTABIIMBAEMOM, COBEPLIAEMOM WIIH
COBCPLICHHOM ~ NPOTUBOTIPABHOM [NESHWH, a TaKKE O JIMLE, €ro MOArOTaBIMBAIOLIEM,
COBEpLUAIOINEM WM coBepumuBiieM. OOpalicHHe NOMNEKHUT HATIPABICHUIO B roCy1apCTBEHHBI
OpraH B COOTBETCTBHH € €r0 KOMIETEHLIUEH;

3)  TEKCT NMMChbMEHHOro OGPAIIEHUS HE NIOIIASTCS MIPOYTEHUIO,

:
13. O6pamenus oxHoro u Toro se asTopa, mo OAHOMY H TOMY € BOPOCY, NOCTYTMBLIHE |
|
1




4)  NONHOMOYHSA NpPENCTABHTEIS 3ASABHTENS HE TIOATBEPAICHBI B MOPSIKE, YCTAHOBICHHOM
3aKOHOZaTeILCTBOM Poccuiickoit Denepaumu (B cyyae noaadu xkanobst).

18.  OGpawmenue MokeT ObITh 38PETHCTPHPOBAHO, HO HE PACCMOTPEHO MO CYLIECTBY, €CJIH:

1)  obpamenue Toro xe jvua (rpynmbl JMI) H [O TEM K€ OCHOBAHHAM OBLIO paHee
PaccMOTPEHO W BO BHOBb MOCTYNMHBINEM OOpallleHWM OTCYTCTBYIOT OCHOBaHMsA Ui IEpECMOTpa
paHee NMPUHATOrO PelICHHS;

2)  §O BONPOCAM, CONEPKAIMMCA B OOPALICHHH, UMEETCS BCTYNIHMBIIEE B 3AKOHHYIO CHITY
cyneGHoe penieHue;

3)  obpauieHue HaNpaB/IEHO JHIOM, KOTOPOE NPU3HAHO HEAEECTIOCOOHBIM PELICHHEM Cy/a,
BCTYNHMBLIMM B 3aKOHHYIO CHY,

4)  oOpamenue MOJAHO B MHTEPECAX TPETBHX JML, KOTOPbIE BO3DPAKAIOT [POTUB €ro
PaccMOTPEHHs (KPOME HEEeCTIOCOOHBIX L),

5) obpamenue CONEpKHUT HEUEH3ypHbIE MO0 OCKOpOHTETBHbIE BBIP@KEHHUS, YIPO3bl
HH3HH, 37I0POBBIO ¥ MMYIIECTBY JO/DKHOCTHOIO JIMIIA.

19. B cnywasx, ykasaHHBIX B MyHKTe 18 HacTOslero pasiena, JMIO, HApaBUBLIEE
obpailleHue, ONOBENIACTCS O TAHHOM PELICHHH C YKa3aHHEM OJIHO# H3 NEPEeHCICHHbIX MPUYHH.

20.  Tlo nucpMenHOMY OGpALICHHIO H OOPANIEHHIO, IOCTYIMBLIEMY O IEKTPOHHO# nouTe,
PYKOBOIMTENEM JOIDKHO ObITh MPUHATO OLHO U3 CIEAYIONIMX PELICHH I O

1)  npuHATHH K PaCCMOTPEHMIO;

2)  HanpaBJiCHMM B APYrHe OPraHHU3ALMU M YIPEKICHHS,

3)  nprHOGMmEHHHM K paHee NOCTYNUBINEMY 06 PAICHHIO;

4)  coolumeHHH rpaXIaHHHY O HEBO3MOXKHOCTH PACCMOTPEHHS €r0 obpamenus;

5)  cooDuICHHH rpaXIaHHHY O NPEKPALIEHHH TEPETTHCKH.

21.  OGpawienus, pacCMOTPEHHBIE PYKOBOJMTENEM, MEPENarTCs YNOJIHOMOYEHHOMY JIHILY
Al TOCHCNYIOIIEr0  HampaBicHWs  OOpallleHMsT  3aMECTHTENI0  PYKOBONMTENS  WIH
COOTBETCTBYIOLIHM PaOOTHHKAM IS PACCMOTPEHHA U TIOATOTOBKH OTBETA.

22.  TlpoekT OTBeTa IpaXk/laHUHY, TIOATOTORISHHBIH JIMIIOM, OTBETCTBEHHBIM 33 HCIIO/HEHNE
nopy4eHus (yKa3aHHOTO B TOPYYEHHH PYKOBOAMTEIISN), COTIACOBBIBACTCS PYKOBOIHTEIIEM.

23.  OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE paccMOTpeHHE
0OpalleHHii B paBHO CTETIEHH HECYT BCE YKA3aHHBIE B PE30/HOLIAH HCTIOHUTENH,

24, OOpameHus, NOCTYNHMBIIME ¢ NOMETKOH O CPOYHOCTH N0CTaBKH «Bpyuuts
HEMENEHHOY Wi «CPOYHO», PACCMATPUBAIOTCS HE3AMETHTENLHO,

25. [Ilepenaya obpameHuii rpakaan or oaHoro paboTHMKA IPYTOMY OCYIIECTBISAETCH
TOJIBKO Y€PE3 YIONHOMOYEHHOE JIULIO.

26. Ecnm paccmoTpeHune oGpaiieHus MopydeHO pyImie JHI U B PE30JIIOLIMKH HE YyKa3aH
OTBETCTBEHHBIH MCIIONHATENb, TO OTBETCTBEHHBIM 32 TOATOTOBKY OTBETA SBISETCA JIMIIO,
YKa3aHHOE B PE30ITIOLIH MTEPBHIM.

27. Ecnu B nopydeHur no oOpamieHHIo HECKOIBKO MCIIONHMTENEH, TO OHH He nosaHee,
Y€M 3a 5 (MATh) AHEH 10 McTeueHNs CPOKa OTBeTa Ha ofpamenme, NPEICTAaB/ISAIOT OTBETCTBEHHOMY
HCTIOJTHUTEMO OTYET U1 COCTAB/ICHHS OTBETA.

28. HcronHeHHBIMM  cuWTaloTCS  OOpAIIEHMS TPAXAaH, eciH paccMOTPEHBI  BCE
TOCTAB/ICHHBIC B HHX BOMPOCHI, MPHHATHI HEOOXOAMMBIE MEPBI H aBTOPAM JaHbl HCYEPIIBIBAIOIINE
OTBETHI.

29. B cnyuae, eciiM JaHHBIX, YK43aHHBIX B OOPAINEHMH, HEZOCTATOYHO JUIN TIPHHSTHS
OKOHYATC/ILHOrO0 PEINCHHUS, 3aMpallMBalOTCs HEOOXOAWMBbIE MaTepHasbl I 3aKTIOYCHHS W
000CHOBAHHOTO MPUHSATHS PEIIEHHS.

30.  Cpox paccmoTpenus ofpamennii rpaxian He JOMKeH npessimath 30 (TpuaLaTh) aHeit
CO ZIHA MX PErMCTPALMK, €CIIH B PE30JIIOLMM HE YKa3aH ApYyroi cpok ucrnonHenus. OGpainenus, He




Tpebyromye NONOTHUTENLHOM NPOBEPKHA W U3Yy4YeHHMs, paccmarpuBatoTcs B Tedenue 10 (mecarH)
Axei. OKOHYaHHEM CPOKa pacCMOTPEHHs 0OpalleHns CUMTAETCS AT PELISHHs BOTIPOCa.

31. TIlpu HEBO3MOKHOCTH UCTIONHEHHs O0pallieHus B CPOKH, YCTAHOBIEHHBIE MYyHKTOM 30
HACTOAIIETO pa3zena, HeoOXOAUMO PELINTh BOTIPOC O MPOJIEHHH CPOKa paccMoTpeHus. [TpommiTs
CPOK paCCMOTpPEHMS 00palICHHs MOMKET TOTLKO PYKOBOIHTENb, HO HE OoJiee YeM Ha OJIMH MEeCHLL

32. PesynbTaThl paccMOTpeHUs oOpalieHus coo01IaTcs ero aBTopy.

33. Orser nomkeH ObITh KOHKPETHBIM, fCHBIM [0 COJAEPMaHMI0, ODOCHOBAHHBIM U
OXBaThIBaTh BCE BONPOCHI, MOCTABJIEHHBIE B 00paleHuH.

34. B orserax 0 pe3yabTaTax pacCMOTPEHHMs oOpallieH!i rpaxkiaH HeoOXoIuMo:

1) cocnaTbCcs HA HOMEp M JaTy PErHCTpaLiy oOpalleHus,

2)  KpaTkoO M3N0XKHTh COAEpXKaHWE oOpalleHHs rpakiaHuHa (ykasaTh (QaMWITHIO, UMS,
OTYECTBO),

3) ecnu B oOpalIeHHH MOCTABICHO HECKOIBKO BOMPOCOB, OTBET CTPOMTCH Pa3iIeibHO 110
KaX70My PacCMOTPEHHOMY BoOMpocy, ab3aubl HyMmepyioTcs apabckumu mudpaMu U HAYHHAKOTCS
TI03ar0JI0OBKOM, OTP)KAIOLIHAM CYIISCTBO MOCTaBJICHHOrO BOTIPOCa;

4) nNpu HEBO3MOXKHOCTH PpEIUEHUS BOMpOCa B CPOKM, YCTAHOBJIEHHBIE MyHKTOM 30
HACTOALIEr0 pasAena, M3JI0KUTh NPUUHHBI 3aJEPIKKA M CPOK OKOHYATEIBHOTO paspeuieHus (s
CHATUA 00paLlieHHsi ¢ KOHTPOJIA);

5)  JOMOJHHUTENBHO COOOIMTH 00 OKOHYATENBHBIX PE3YIbTATAX Pa3PEIICHUS,

6) yka3aTb BHHOBHBIX JIHI, JJaTh OLEHKY MX NEHCTBHUAM, MOCTYNHUBIIHX NPHYHHON Ut
BO3HMKHOBEHMs oOpalleHus, cooOmMTs 0 Mepax B3bICKaHHs (B CIy4ac OTCYTCTBHS BHHOBHBIX
M3JI0’KMTH OTBET HA JIaHHbIH BONPOC MO CYIIECTBY CO CChUIKOM Ha 3aKOHONATENbCTBO Poccnucxo
@eneparun).

35. B orserax Ha o0palieHus rpaxaaH He JJONMyCKarTC:

1)  B3aUMOMCKIIOYAIOLIAA 110 COACPIKaHMI0 HH(pOpMALINA,

2)  dopmanbHBIH NOAXOI K PELICHHIO TIOCTABIECHHBIX B 00paLleHHH BOIIPOCOB;

3) orcyrcreue MHQOPMALMK O Mepax, MPHHATHIX € LENBIO YCTPAHCHHMA BbIABICHHBIX
HEI0CTATKOB,

4) orcyrcTBHe HWHpOpMaUMM O pesyibTaTax paccMOTpeHHS XoTs Obl OHOTO M3
MOCTaBJICHHBIX B 00paIIeHHH BONPOCOB; |

5)  orcyrcTBHE HH(OPMALHK O TIPOIEHHH CPOKOB PacCMOTPEHHA (€C/IM TaKoBOE Hmee'rcn)
¢ coobuieHHeM 00 ITOM 0OPATHBIIEMYCS THILY. ’

36. Ecmm npocsba, u3noxeHnHas B o0pamieHiH, He MOXKeT ObITh paspeiieHa NMoa0KHUTENbHO,|
TO YKa3bIBaeTCS, 10 KAKUM NPUIHHAM OHA HE MOXKET ObITh YAOBICTBOPEHA.

37. HcnonHWTenh W JIHIO, TOAMKMCABIISE OTBET, HECYT OTBETCTBEHHOCTh 3a IOJHOTY,
COACpKaHHEe, HCHOCTh M 4YETKOCTh H3NOKEHHA CVTH OTBeTa, JIOCTOBEPHOCTh CCBUIKH Ha
HOPMaTHUBHBIE [TPABOBbIEC AKTHI.

38. OOpameHus, Ha KOTOPbIE AAFOTCS MPOMEXKYTOYHBIE OTBETHI C KOHTPOJIS HE CHUMAIOTCS. \

39.  Ortsersl Ha OOpaleHns rPAXKIaH NOANKUCHIBACT PYKOBOAUTEb. l

40. TlopnuHHBIE JOKYMEHTHI (TacmopTa, JMIUIOMbI, TPYHAOBBIE KHIDKKM M 1p.)
BO3BPAIAOTCs 3asBHTEIO 3aKa3HbIM OTMPABICHHEM BMecTe ¢ OTBeTOM. Ilpu 3TOM B OTBETE
NODKHBI  OBITE TEPEYMCNEHBl WX HAaWMEHOBaHMS M YyKa3aHO oO0lliee KOAMYECTBO JTMCTOB
TIPUIIOKEHHS. 'f

41. Tlpm paccmotpeHun oOpamieHus HE JIOMYCKAeTCs  pasryallleHHE  CBEICHHIA,
coiepKalMXca B OOpallieHHH, a TakoKe CBEACHHH, KacaloMXCs YaCTHOH JKH3HH I'DaKIaHWHA, 6e3§
€ro COrNacHs. ‘

42. He sBusieTcs pasrIAMIEHHEM CBENEHMH, CONEPKAMMXCS B OOpAiEeHHWH, TIPH .
HAlpaBJICHWE TMHCHMEHHOro0 oOpameHuss B TOCYNApCTBEHHbIH Oprad, opras MECTHOTO
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CAMOYTIPABNECHMS WJIM  JIO/DKHOCTHOMY JIMIY, B KOMICTCHLMIO KOTOPBIX BXOHT peLIeHue
MOCTABJIEHHBIX B 00pallieHHH BOMIPOCOB.

43. Tlepen nepenaueil OTBETOB 3asBUTENSM Ha OTIPABKY YTOTHOMOUEHHOE JTHLO npoBepseT
HATMYME TIOANMCEH, COOTBETCTBUE M HAJMYNE NPHIOKEHMH, YKa3aHHBIX B OTBETE, MPaBHIILHOCTH
HAMMCAHHS WHIEKCA MOYTOBOrO OTACHCHHA, aapeca, (aMWIMH M HHHIIMAIOB KOPPECHOHICHTA H
UCXOAIIET0 HOMEPA MUCHMA.

44. OdopmicHHbIE HamIeXamuM 00pa3oM OTBEThI OTNPABIAOTCSA YIOJTHOMOYEHHBIM
JIMLIOM aJIpecaTaM MoYTOBbIM OTIPABICHHCM.

45. Orser Ha oOpamicHMe, TNOCTyNMBIIEE B YUpPEKICHHE B dopme  INMEKTPOHHOTO
JOKYMEHTA, HAMPABJISETCA YMNOMHOMOUYCHHBIM JIMLIOM B dopmMe DNEKTPOHHOrO JOKYMEHTA M0
aZipecy IEKTPOHHOM MOYTHI, YKa3aHHOMY B 00palleHHH.

46. Marepualnbl HCIOJHEHHOro oOpaineHus ¢ BU30BOM KOMUEH OTBETa 3asABUTECIIO
OPMHUPYIOTCS YIIOIHOMOYEHHBIM JIMLIOM B €3,

47. OdopmaeHne nen s apXUBHOrO XpaHCHWA oOpaweHuit rpakaaH OCYLIECTBISCTCS B
COOTBETCTBHHM C TpeOOBaHUAMH NEJIONPOU3BOJICTBA.

IV. Oprauusanus paGoThi 0 NPHEMY rpakaaH

1. Jlvussii NpHEM TPAKIAH OCYUIECTBIAETCHS DYKOBOJMTENEM B COOTBETCTBHH C
rpaduxoM npréMa rpaxaaH.

2. B ciyuae obpammeHus rpaxIaH{Ha K PyKOBOAMTEMO MO CPOYHOMY € TOUKH 3pCHHA
rpakIaHWHA BOMPOCY, TO NMPHEM AaHHOr0 rpaKIaHWHA OCYIIECTBIACTCA B OnpKaiiiee BpeMs
HE3aBHCHMO OT rpaduKa npuéma.

3. TI'padux npHEéMa rpakiaH PyKOBOIHMTEIEM pasMEIlacTCs Ha caiite YupexacHUs U Ha
MH(OPMALIOHHOM CTEHNIE B YUPEKISHHH.

4. Tlpu juaHOM TNpHEME TFPOKIAHMH MPEABABIACT NOKYMCHT, YAOCTOBEPAIOINH €ro
AMYHOCTH (TACTIOPT, BOEHHBIH GHJET, a Taloke MHBIE JAOKYMEHTBI, YIOCTOBEPAIOIAE JIH1HOCTD, B
COOTBETCTBUM C 3aKOHOJAaTENbCTBOM Poccriickoil Denepatn).

S.  Bo Bpems IHYHOTO MpUEMA TPKAAHWH JENACT YCTHOE 3aABICHHE b0  OCTaBIACT
NUCEMEHHOE 0OpAIIEHHE 10 CYIIECTBY 3aaBaeMbIX MM BOMPOCOB, B TOM UHC/IC B LE/ISAX NPHHATHA
Mep MO BOCCTAHOBIICHMIO WIH 3alATE €r0 WIH OOyYaroumxcs HapyLICHHBIX Mpas, cBoboa u
3aKOHHBIX HHTEPECOB.

6. MakCHMAIBHO JONYCTHMOE BpEeMsl JMYHOrO MNpuéMa rpakJaHkHa HE JOIGKHO
npepbiuath 30 MUHYT.

7. B ciyuae, eclii H3NOKEHHBIE B YCTHOM 00paimeHnu GakThl H 0DCTOATENLCTBA SABISIOTCH
OUEBHIHBIMU M HE TPEOYIOT TOMONHUTENbHOM IPOBEPKH, OTBET HA 0OpAIIEHHE MOXKET ObIThH 1aH
YCTHO B XOJI€ JIMYHOTO TNpHéEMa. B OCTaNBHBIX Cirydasx nacTes MUCHMEHHBIN OTBET MO CYLIECTBY
MOCTABJICHHBIX B YCTHOM 00palleHHH I'pasK1aHiHa BOITPOCOB.

8.  Ecau B X0Z€ THYHOrO NPHEMA BBISICHAETCA, YTO PELICHHUE MOAHUMACMBIX MPKIaHHHOM
BOMPOCOB HE BXOAHT B KOMIICTEHIIO YUPEIKUCHHA, PKAAHAHY pashACHACTCA, Kyla H B KaKoM
NOpSAZIKE eMY CleAyeT 00paTUTHCS.

9. B xoze IWYHOro NpHEMa TPAXKIAHHHY MOKET OBITh OTKAa3aHO B PACCMOTPEHMH €ro
obpamieHns, e/ eMy paHee ObUI 1aH OTBET 110 CYLICCTBY MOCTABICHHBIX B o0paleHny BOMPOCOB.

10. VYuér ycTHeIX oOpauieHuii rpaxaaH ¥ COAEPHKAHHE YCTHOrO oOpaiieHus 3aHOCATCS B
JyPHAN PErUCTPALIMM JTHIHBIX 00patleH il rpakaaH.

11. JKypHan perMcTpalyy JTHYHBIX OOpamieHuil rpakiaH TOJDKEH BKIHOHATh CHEeAYIOLIHE
pasmesbl. PerucTPalMOHHbIA HOMEP, aara obpamenus; ®.H.O. obparuswierocs; Temaruka
o6paliieHus; afpec, Mo KOTOPOMY HanpaB/seTCsa OTBET, Pe3y/IbTaT PACCMOTPCHHA.

12. B ciydae, ecnu yCTHbIE 00palieHHs TPOKIaH TPHHAMAIOTCA 110 tenedoHy, 3BOHMBLIMI
NpeaynpexiaeTcs O TOM, 94T0 B LEHX cobmonenus TpeboBanmii MenepanbHOro 3aKoHa OT 27



uionsn 2006 r. Ne 152-@3 «O mepcoHansHBIX JAHHBIX» Pa3roBOP C HHM 3alUCHIBAETCH W EMY
AAXOTCSA YCTHBIE OTBETHI [0 BOIIPOCAM, BXOAALIMM B KOMIIETEHLIHIO Y UPE/KACHHA.

13. VYcrnele oOpameHus rpakgaH, MOPUHATBIE 10  TenedoHy, B IKypHajie He
PETHCTPHPYIOTCH.

V. Pesyabtatel pacemoTpeHns ofpamennii rpaxiaH

1. KonedHeIMH pe3ysibTaTaMM IPENOCTABICHUA PACCMOTPEHUS 00paALIICHHS SBIAOTCA:

1) otBer Ha Bce MOCTaBlIEHHbIE B OOpameHHH (YCTHOM, B IHMChMEHHO# (opme Wik B
(opMme 31IEKTPOHHOTO IOKYMEHTA) BOTIPOCH WM YBEIOMJICHHE O MepeaapecoBaniy o0palieHts B
COOTBETCTBYIOIIYK) OPraHU3allii0 WM OpraH, B KOMIETEHUHIO KOTOPOr0 BXONWT pEINeHHE
MOCTABJICHHbIX B 00pallieHAH BOTIPOCOB;

2) oTka3 B paccMOTpeHHM oOpaineHus (yCTHOro, B NMHMCbMEHHOH dopme umu B (opme
3JIEKTPOHHOI0 JOKYMEHTA) C H3JI0KEHHEM NIPHYMH 0TKa3a.

2. Ilpouenypa paccmorpenusi 0OpaileHns 3aBepIaeTCs NyTEM HAMPABACHUA OTBETA MM
OTKa3a M0 CYLIECTBY O0palleH!s 3aABUTEIIS W MOMyYCHHS IPaKIAHHHOM Pe3y/IbTAaTa PACCMOTPEHHMS
obpaileHus B MUCEMEHHOMR WK ycTHOH dopme 1wk B opMe 3eKTPOHHOIO T0KYMEHTA.

VI. Anamms o0paumeHunii rpaxiaaH, NOCTYNHBIIHX B YupekieHHe ‘
1.  PykOBOAMTENh CHCTEMATHYECKH aHATM3MPYET OOpAINCHMs TPaXkIaH, CONepKaIMecs B
HHX NPAaKTHYECKHE 3aMCYaHHA C LEbI0 CBOCBPEMEHHOIO BBIABICHHMS M YCTPAaHEHHS TMPHYHH
MOPOXIAIOUIMX HApPYLICHHE MpaB M OXPaHAEMBIX 3aKOHOM MHTEPEcOB rpaxknaaH, o0obumae
NPEJUIOKEHHUS, IPHHUMAET MEpPbl [0 CHIDKEHHMIO KOIMYECTBA JKajuo0, YMEHBINCHWIO TMOBTOPHbL
obpareHuii.
2. Tlo pesynsratam pabotsl ¢ oOpaineHusMM rpakaaH GopMmupyeTcs oT4ET 1o pabote
ofpaiieHusAMH rpaXKaaH ¢ pa3OuBKON Ha MHUCBMEHHBIE H YCTHBbIE OOpallieHHs, M0 BHAAM H THIA
obpareHui.




